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WELCOME TO 
EAST MIDLANDS PHARMACY
CARE HOME SERVICES
East Midlands Pharmacy is based in 
Lincolnshire. Our staff have over a 
decade of experience and we pride 
ourselves in providing a fast, reliable and 
safe service. Patient safety and 
satisfaction is paramount to us when it satisfaction is paramount to us when it 
comes to providing medication in care 
settings.

This booklet shows a small amount of 
information on the seinformation on the services we can offer 
to your residents and staff. We will not 
come in with a big glossy presentation 
promising you the earth. We will simply 
ask you what you would like from your 
Pharmacy and from that we will tailor 
a service that meets your needs.

We can provide several different types of 
systems for administering medication and 
our MAR charts are all colour coded to the 
time of dose and have the resident’s picture 
on them.

AAt East Midlands Pharmacy we are not 
trying to re-invent the wheel. We can provide 
a safe, simple and reliable service that will 
allow you and your staff to be able to 
concentrate on the people that matter the concentrate on the people that matter the 
most in your home, the residents. We will 
work with you to make sure your medication 
system is safe and effective and reduce any 
possible risks.



LET US HELP YOU PROVIDE 
QUALITY CARE
We’re here to help and advise you about 
any medication needs, and will always be 
on hand for any questions you have. We 
understand that sometimes it is easier if 
one of our team comes to see you in the 
home face to face, especially if there is 
something very important to discuss. This 
is alwis always an option that we can facilitate 
together.

We offer a free same day collection and 
delivery service for all your mid-month 
prescriptions including those for your staff. 
Once the prescription is with us, stock 
permitting, we will get the medication to 
you as soon as possible.

WWe organise the medication and/or MAR 
charts in the order you choose whether 
that be alphabetical or room order.

We print your MAR charts in portrait or 
landscape format - you choose.

You return a copy (that we provide) of the 
previous months MAR chart telling us 
exactly what medication you require for 
each resident for the following month, and 
then we do the rest. We re-order from the 
Doctors, collect prescriptions when they 
are ready, and then deliver the medication 
to to you in good time, enabling you to have 
plenty of time before your start date to 
check the medication in.

Our online ordering system can free up time 
consuming paper work for your staff.

Our optional ‘eMAR’ system allows your 
staff to use a smart tablet to sign in and 
administer medication rather than using a administer medication rather than using a 
paper MAR chart (each member of staff 
creates their own password and log in). 
Managers and Seniors have their own 
account details where they can audit 
medication rounds.



SAFE & EFFECTIVE 
MEDICATION SYSTEMS
We can provide your home with various Monitored Dosage Systems (MDS) which will be 
discussed during our initial meeting.



MODERNISE YOUR MEDICATION 
ROUNDS WITH THE OPTIONAL 
eMar SYSTEM
The use of technology is going to change 
the way we prepare and record 
outcomes of a medication round in 
residential and community managed care 
settings. With this in mind, we are able to 
offer you the use of the unique eMAR 
system which although can seem 
daunting, is daunting, is very simple to use. We will 
provide you with free training too.

The eMAR system in a nut shell is:
• Colour coded labelling for boxes and blisters
• Colour coded drug rounds
• Med profiles
• Stock management
• Android and web based application
•• Intuitive user interface
• User log-ins for each nurse/carer
• PRN section
• Notes for PRN admin
• INR results manangement
• Body patch management
• Controlled drug witness
•• General notes section
• Clinical warnings at point of admin
• Live charts print back up
• Web interference for reporting features
• Online medication re-ordering
• GP re-order charts



TRAINING
• Training on how to use the systems
• CQC Audits
• National Pharmacy Association 
   medication in care home training 
   (with certificate)

WWe can offer CQC style audits for the 
medication systems and policies you 
have in place which can highlight any 
areas that may need addressing before 
your CQC inspection.

The service we can offer will be built 
around you, your staff and the residents. 
We understand that not every care home 
is the same and if there is anything that 
you would specifically like in place we will 
endeavour to accommodate anything 
that will make it easier for you.



Your Health, Our Mission


